One Man and A Hammer

From: Selene -

Sent: Sunday, August 19, 2007 10:05 AM
To: onemanandahammer@earthlink.net
Subject: Re: Email address change

Dear Bob

When we bought this old house 20 years ago we really underestimated the multitude of
problems that came with it. We were also inexperienced in hiring contractors/tradesmen
etc. We could make a very funny sitcom using some of our adventures. But over the years
we have found wonderful, reliable, competent professionals who have been enormously
helpful. We have also learned the hard way to be wary. I am delighted to say that you
and Bill are solidly in the category of wonderful, skilled and reliable.

Gordon and I hope you and your company have a long and successful life - we can't imagine
it would be otherwise.

Gratefully,
Selene

PS T can't tell you how much I enjoy Bill. He is so friendly, cheerful, thorough and
excellent at what he does. Thanks!!
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